
Collection Procedures and Legal Requirements CFIN 9-3 
 
THINK CRITICALLY 
Handwrite your responses in the space below; 2 sentences each. 
 
1. What can be done before credit is offered to a customer to increase the chances that accounts will be 

paid on time? 

2. Identify the major federal credit laws and the primary purpose of each. 

3. A credit account that has not been paid by the designated date according to the credit terms is _____ 
a. an old account  
b. a worthless account  
c. a delinquent account 
d. a current account 

 
4. True or False? _____ Collection procedures are not a part of credit procedures, so they should be 

developed after a customer establishes credit. 
 
5. True or False? _____  A primary goal of collection procedures should be to retain the customer. 
 
6. The federal law that is designed to promote the informed use of credit and encourage consumers to 

understand the cost of credit is the _____ 
a. Truth in Lending Act 
b. Equal Credit Opportunity Act 
c. Fair Credit Reporting Act 
d. Fair Credit Billing Act 

 
7. True or False? _____ The Financial Modernization Act was written to require financial institutions to 

protect the privacy and security of customer information. 
 
 
TEAMWORK 
Discuss in pairs or small groups and then write your conclusions below. 
 
8. Work with a team member to role-play a call from the collections department to a customer who has an 

account that is overdue by 40 days. The call should be persuasive to convince the customer to pay the 
account as quickly as possible while keeping their goodwill. Share your strategy and whether it was 
effective. 


